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EXTRAORDINARY LIVES DESERVE
EXCEPTIONAL CARE

Age doesn’t define rules for the life we lead. It doesn’t
set a deadline for learning, engagement or experiences.
At Rennes Group, age simply represents the
extraordinary lives we’re honored to care for every day.

We’re guided by a promise to our residents, a
commitment to deliver exceptional care focused upon
dignity, respect and compassion that createsmeaningful
experiences andmemories.Webelieve lifelong learning,
new experiences and community engagement enhances
our residents’ lives.

Webelieve theydeservenothing less thanexceptional.

CONTACT US

CONNECT
WITH US

In 1973, the Rennes’ began a company that
shifted how seniors were cared for as their
needs changed. Still run by family, Rennes
believes we all have the desire to feel
respected. We are your trusted partners in
the continuum of care for senior living and
are committed to the Rennes difference.

Our community partnerships with local businesses delivers upon this promise through
community engagement and life enrichment.

After all, our stories are still being written, and we’re happy to help fill the pages.

www.rennesgroup.com

Rennes Health & Rehab Center
1970 Navajo Street
Rhinelander, WI
Phone: 715.420.0728

398332
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“The ADRC of the Northwoods does not assume responsibility for the services and/or endorse content included in this directory. Further, this publication does not 
represent all businesses and organizations serving the older adults of Forest County. We have made every effort to make this directory useful to the community and 
regret any omissions. An organization’s inclusion or exclusion is not a reflection of its merits. Agencies with programs or additional information to be considered for 
future publications should contact the ADRC of the Northwoods.

 FOR ADDITIONAL INFORMATION AND ASSISTANCE PLEASE CONTACT:
ADRC of the Northwoods • 300 A South Lake Street, Crandon, WI 54520 • 715-478-3256 

officeonaging@co .forest .wi .us • Fax Number 715-784-6065

WELCOME TO THE ADRC OF THE NORTHWOODS 
2025 SENIOR RESOURCE DIRECTORY

OUR STAFF
Tracy Ferraro: Human Services Director
Jamie Zarda: Regional Manager 
Kathy Fohrman: Nutrition Manager
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Dale Reetz: Alvin
Sharon Gile: Armstrong Creek
Tammy Collins: Crandon
Peggy Alderton: Laona
Linda McEwen: Wabeno

BUS DRIVER(S)
Robert Veit
Kevin Kramer
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Aging and Disability Resource Center of the 
Northwoods (ADRC) proudly serves residents in Forest 
County.

We assist adults with disabilities (including youths 
17.5 years old and older) and older adults. We are also 
a resource for at-home caregivers, family members 
and professionals in the community - anyone who 
cares about or assists an older adult or an adult with 
a disability. We are here to answer questions and help 
you make connections to meet your goals and needs. 
All of our services are free of charge and confidential.

Older Adults - Do you have questions and 
concerns about aging-related issues? Whatever it 
is, let us help you access information, services, and 
solutions to help you make informed decisions and 
stay independent.

Adults with Disabilities (including youths 17.5 
and older) - Need assistance applying for disability 
benefits, appealing a denial, or transitioning from 
young adult to adult benefits? Call us to receive help in 
exploring all the available options.

Families and Caregivers - Are you caring for 
or concerned about an older adult and looking for 
information? ADRC staff will be happy to discuss 
your concerns and point you in the right direction for 
solutions.

Professionals - Are you trying to locate services or 
information for a client? Contact an ADRC Specialist 
who is an expert at understanding resources and 
programs available locally.

For information on programs and services in your area 
contact the ADRC of the Northwoods at 800-699-6704

THE ADRC’S MISSION…
LINKING INDIVIDUALS TO NEEDED SERVICES.

The ADRC’s goal…to empower individuals to make informed choices by providing streamline access to 
services and benefits.

The ADRC serves…older adults * adults with disabilities * people living with demenia * caregivers * family 
members * guardians * low-income household * homeless individuals

OUR DEPARTMENTS

WHO WE SERVE

AGING AND DISABILITY RESOURCE 
SPECIALIST; I & A

The Aging and Disability Resource Specialist 
program provides expert guidance and support to older 
adults and individuals with disabilities navigating 
available resources and services. ADRC Specialists are 
well-informed about local, state, and federal programs, 
including long-term care options, financial assistance, 
and health services. They work closely with clients to 
assess their needs and create personalized care plans 
that address those needs effectively. By connecting 
individuals with appropriate community resources, 
ADRC Specialists ensure that clients receive the 
support they require. Additionally, they offer essential 
information and advocacy, playing a crucial role in 
helping individuals maintain their independence and 
enhance their overall quality of life. 

DISABILITY BENEFIT SPECIALIST PROGRAM 
(DBS)

The Disability Benefit Specialist Program, offered 
through the Aging and Disability Resource Center 
(ADRC), provides personalized assistance to 
individuals with disabilities in navigating the complex 
landscape of benefits and services. Disability Benefit 
Specialists are trained professionals who offer guidance 
on accessing Social Security Disability Insurance 
(SSDI), Supplemental Security Income (SSI), and 
other related programs. They help clients understand 
eligibility requirements, complete applications, and 
appeal denied claims, ensuring that individuals receive 
the financial support and resources they need to 
enhance their quality of life. Additionally, the program 
assists individuals ages 18-59 with disabilities in 
locating and navigating a wide range of community 
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services, educating them about their options, and 
connecting them to both public and privately funded 
supports. This comprehensive approach is vital in 
empowering individuals with disabilities to secure the 
benefits necessary for their health and well-being. 

ELDER BENEFIT SPECIALIST (EBS)
The Elder Benefit Specialist is a vital resource within 

the Aging and Disability Resource Center (ADRC) that 
focuses on assisting older adults and individuals with 
disabilities in accessing financial benefits and support 
programs. These specialists provide personalized 
guidance on eligibility, criteria, the application process, 
and available resources, including Supplemental 
Security Income (SSI), Social Security Disability 
Insurance (SSDI), and various state assistance 
programs. By helping clients navigate the complexities 
of financial assistance, Elder Benefit Specialists 
empower individuals aged 60 and older to secure the 
resources they need to maintain their independence 
and improve their overall quality of life. Additionally, 
they focus on Medicare insurance and guide clients 
through the intricate landscape of benefit programs, 
often under the supervision of an attorney, ensuring 
that older adults receive comprehensive support 
tailored to their unique needs. 

DEMENTIA CARE SPECIALIST
The Dementia Care Specialist program, offered by 

the Aging and Disability Resource Center (ADRC), 
provide targeted support and resources for individuals 
living with dementia and their caregivers. These 
specialists are trained to offer guidance on managing 
the challenges associated with dementia, including 
behavior management, communication strategies, and 
care planning. They connect families to local services, 
educational programs, and support groups, fostering 
a better understanding of dementia and enhancing 
caregiver skills. By promoting a person-centered 
approach, Dementia Care Specialists aim to improve 
the quality of life for both individuals with dementia 
and their caregivers, ensuring they receive the support 
and resources need for effective care. Ultimately, the 
goal is to help individuals with dementia and their 
caregivers achieve the highest quality of life possible 
while living at home. 

NUTRITION MANAGER
The Nutrition Manager at the Aging and Disability 

Resource Center (ADRC) assists the congregate 
and home-delivered meal programs, ensuring that 
older adults and individuals with disabilities receive 
nutritious meals. In addition to meal services, the 
Nutrition Manager assists the elderly and individuals 

with disabilities with transportation to medical 
appointments and shopping trips to surrounding 
communities, enhancing their mobility and access 
to essential resources. The Nutrition Manager also 
assists an evidence-based exercise programs with 
the collaboration of the U.W. Extension, promoting 
physical health and well-being among participants. 
Furthermore, the Nutrition Manager shall assist in the 
National Family Caregiver Support Program (NFCSP) 
and the Alzheimer’s Family Caregiver Support Program 
(AFCSP), providing critical resources and support 
for caregivers in the community. Through these 
multifaceted responsibilities, the Nutrition Manager 
pays a vital role in improving the overall quality of life 
for those we serve. 

COMPREHENSIVE SUPPORT 
SERVICES

HOUSING OPTIONS
The Aging and Disability Resource Center (ADRC) 

provide comprehensive information and assistance 
regarding various housing options for older adults and 
individuals with disabilities. These services include 
guidance on affordable housing, assisted living facilities, 
nursing homes, and independent living arrangements. 
ADRC specialists help clients navigate the complexities 
of housing applications, eligibility criteria, and available 
resources, ensuring that individuals find safe and 
suitable living environments tailored to their specific 
needs. By connecting clients with housing options and 
support services, ADRCs play a crucial role in promoting 
independence and enhancing the quality of life for the 
populations we serve. 

MONEY MATTERS 
The Aging and Disability Resource Center (ADRC) 

provide the “Money Matters” service, which offers 
financial education and assistance to older adults and 
individuals with disabilities. This program helps clients 
manage budgets, understand financial options, and 
access benefits like Social Security and Supplemental 
Security Income (SSI). By empowering individuals with 
the knowledge to make informed financial decisions, 
“Money Matters” aims to enhance financial stability 
and improve overall quality of life.

PUBLICLY-FUNDED BENEFITS 
The Aging and Disability Resource Center (ADRC) 

assist individuals in accessing publicly funded 
benefits that support older adults and individuals 
with disabilities. These benefits include programs 
such as Medicaid, Medicare, Supplemental Nutrition 
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Assistance Program (SNAP), and housing assistance. 
ADRC specialists provide guidance on eligibility 
requirements, application processes, and available 
resources, ensuring that clients receive the financial 
support and services they need to enhance their quality 
of life and maintain their independence. 

WISCONSIN HOME ENERGY ASSISTANCE 
PROGRAM (WHEAP)

The Wisconsin Home Energy Assistance Program 
(WHEAP) helps low-income households manage 
energy costs by providing financial assistance for 
heating and electricity. Administered by the Aging and 
Disability Resource Centers (ADRC), WHEAP ensures 
eligible residents can access essential energy services 
and emergency fuel assistance based on state income 
guidelines. 

WISCONSIN WEATHERIZATION PROGRAM
The Wisconsin Weatherization Assistance Program 

helps low-income households reduce energy costs and 
improve home energy efficiency. Administered by the 
Aging and Disability Resource Center (ADRC) and 
local agencies, the program provides services such 
as insulation, air sealing, and heating system repairs 
to enhance comfort and safety. By addressing energy 
inefficiencies, the program aims to lower energy bills 
and create healthier living environments for eligible 
residents. 

FOODSHARE
Food Share is Wisconsin’s supplemental nutrition 

assistance program that helps low-income individuals 
and families access healthy food. Administered by the 
Aging and Disability Resource Center (ADRC) and 
local agencies, Food Share provides financial assistance 
through an electronic benefits card, which can be used 
to purchase food at participating retailers. The program 
aims to alleviate hunger and improve nutritional intake 
for eligible residents, ensuring that all individuals have 
access to the food they need for a healthy life. 

SENIOR CARE
Senior Care services offered by the Aging and 

Disability Resource Center (ADRC) provide 
comprehensive support for older adults to enhance 
their quality of life and maintain independence. 
These services include information and referral for 
health care, transportation, nutrition programs, and 
assistance with daily activities. ADRCs also offer case 
management, caregiver support, and resources to 
help seniors navigate available services, ensuring they 
receive the necessary care and support tailored to their 
individual needs. 

MEDICARE SAVINGS PROGRAMS
The Medicare Savings Program (MSP) assists low-

income individuals in paying for Medicare premiums, 
deductibles, and co-payments, helping to reduce their 
out-of-pocket health care costs. Administered by the 
Aging and Disability Resource Center (ADRC), the 
program is designed to provide financial relief to eligible 
seniors and individuals with disabilities, allowing them 
to access necessary medical services without significant 
financial strain. By offering support through various 
tiers of assistance, the MSP aims to improve health care 
affordability and access for those in need. 

WISCONSIN MEDICAID PURCHASE PLAN 
(MAPP)

The Wisconsin Medicaid Purchase Plan (MAPP) 
is designed to help individuals with disabilities gain 
access to Medicaid while working, allowing them 
to maintain their employment and independence. 
Administered by the Aging and Disability Resource 
Center (ADRC), MAPP provides health care coverage 
for eligible participants who earn income above 
the standard Medicaid limits. The program enables 
individuals to purchase Medicaid coverage by paying 
a premium based on their income, ensuring that they 
receive necessary medical services while pursuing their 
employment goals. This support enhances the quality 
of life for participants by promoting both financial 
stability and health security. 

HOMESTEAD TAX CREDIT
The Homestead Tax Credit is a property tax relief 

program in Wisconsin designed to assist low-income 
homeowners and renters by reducing their property 
tax burden. Administered by the Aging and Disability 
Resource Center (ADRC), the credit is available to 
eligible individuals based on their income, age, and 
residency status. By providing financial assistance 
through a credit on property taxes, the program aims to 
enhance housing affordability and support the financial 
well-being of qualifying residents, particularly seniors 
and individuals with disabilities. 

LONG-TERM CARE OPTIONS 
Long-term care options provided by the Aging 

and Disability Resource Center (ADRC) offer 
comprehensive support for individuals with chronic 
illnesses or disabilities who require assistance with 
daily living activities. These options include in-home 
care services, adult day care, assisted living facilities, 
and nursing home, allowing individuals to choose the 
best fit for their needs and preferences. ADRCs help 
navigate available resources, provide information on 
services, and assist in planning for care, ensuring that 
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individuals receive the support necessary to maintain 
their quality of life and independence.

MEDICAID IN WISCONSIN 
Medicaid in Wisconsin is a state and federally funded 

program that provides health coverage to eligible low-
income individuals, families, seniors, and those with 
disabilities. Administered by the Aging and Disability 
Resource Center (ADRC), Wisconsin Medicaid offers 
a range of services, including hospital and doctor 
visits, long-term care, and preventative care, aimed at 
improving health outcomes and access to necessary 
medical care. The program ensures that vulnerable 
populations receive essential health services while 
helping to alleviate the financial burden of medical 
expenses. 

SOCIAL SECURITY ADMINISTRATION
The Social Security Administration (SSA) is a federal 

agency that provides essential financial support to 
individuals through various programs, including 
retirement, disability, and survivor benefits. The 
Aging and Disability Resource Center (ADRC) assist 
individuals in understanding their Social Security 
options and navigating the application process. 
ADRCs offer information on eligibility criteria, benefit 
calculations, and the importance of timely enrollments, 
ensuring that seniors and individuals with disabilities 
can access the financial resources they need for a 
secure and stable future. By connecting clients with 
SSA services, ADRCs play a vital role in promoting 
economic well-being for vulnerable populations. 

PREPARING FOR OR 
CONSIDERING RETIREMENT

Preparing for or considering retirement involves 
planning for financial stability, healthcare needs, and 
lifestyle changes as individuals transition into this new 
phase of life. The Aging and Disability Resource Center 
(ADRC) provides valuable resources and guidance 
to help individuals assess their retirement goals, 
understand Social Security benefits, explore Medicare 
options, and develop a comprehensive financial plan. 
ADRCs also offer information on community services, 
social activities, and support networks that can enhance 
quality of life in retirement, ensuring individuals are 
well-equipped to enjoy their later years with confidence 
and security. 

CONSIDERING APPLYING FOR 
DISABILITY BENEFITS

Considering applying for disability benefits is an 
important step for individuals who are unable to work 

due to physical or mental health conditions. The Aging 
and Disability Resource Center (ADRC) provide crucial 
support and guidance throughout the application 
process for Social Security Disability Insurance (SSDI) 
and Supplemental Security Income (SSI). ADRC 
staff can help individuals understand the eligibility 
requirements, gather necessary documentation and 
complete application forms. Additionally, ADRCs offer 
resources for appealing denied claims and connecting 
applicants with local support services, ensuring that 
individuals receive the financial assistance they need 
to maintain their quality of life while coping with 
disabilities. 

NUTRITION & TRANSPORTATION
Nutrition and transportation services offered by the 

Aging and Disability Resource Center (ADRC) play a 
vital role in supporting the well-being of seniors and 
individuals with disabilities. ADRCs provide information 
about local meal programs, such as home-delivered 
meals and congregate dining options, ensuring access to 
nutritious food. Additionally, they assist in connecting 
individuals with transportation resources, including 
public transit options and specialized transportation 
services, to facilitate access to medical appointments, 
grocery shopping, and social activities. By addressing 
both nutritional needs and transportation challenges, 
ADRCs help promote independence and enhance the 
overall quality of life for those they serve. 

YOUTH IN TRANSITION (AGE 17 1/2-21)
The youth in Transition program offered by the Aging 

and Disability Resource Center (ADRC) is designed to 
support young adults with disabilities as they navigate 
the critical transition from school to adulthood. This 
program provides resources, guidance, and advocacy 
to help youth develop essential skills for independent 
living, employment, and higher education. ADRCs 
assist in creating individualized transition plans that 
address vocational training, social skills development, 
and access to community services. By fostering 
collaboration among families, educators, and service 
providers, the Youth in Transition program empowers 
young adults to achieve their goals and successfully 
integrate into their communities. 

DEMENTIA-FRIENDLY SUPPORTS 
AND RESOURCES 

Dementia-friendly supports and resources offered 
by the Aging and Disability Resources Center (ADRC) 
are designed to assist individuals living with dementia 
and their caregivers in navigating daily challenges and 
enhancing quality of life. ADRCs provide information on 
local support groups, educational programs, and respite 
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care options that help families cope with the demand of 
caregiving. Additionally, they offer resources for creating 
a safe and supportive home environment, accessing 
memory care services, and connecting with community 
activities that promote social engagement. By fostering 
awareness and understanding of dementia, ADRCs aim 
to create inclusive communities that support individuals 
and families affected by this condition. 

ADRC OF THE NORTHWOODS 
SENIOR DINING LOCATIONS

SENIOR MEAL PROGRAM
The ADRC of the Northwoods Senior Meal Program 

offers healthy meals specifically designed for older adults 
in Forest County, ensuring they receive the nutrition 
they need.  Meals are provided through convenient home 
deliveries or served at local centers, making it accessible 
for all seniors. This program not only addresses 
food security but also fosters social interaction, as it 
brings seniors together during mealtime, encouraging 
connections and camaraderie. By prioritizing nutritious 
food and opportunities for social engagement, the Senior 
Program offered by the ADRC of the Northwoods aims 
to enhance the overall quality of life for seniors, helping 
them to maintain their health and well-being in a 
supportive community environment. 

SENIOR MEAL SERVICES WE OFFER:
SENIOR DINING:

Come enjoy a tasty meal and connect with others at 
various location in our community! This program is 
not just about eating; it is also about staying connected, 
which is essential for healthy aging. You do not need to 
worry about your cooking skills or financial situation to 
qualify! 

WHO CAN PARTICIPATE IN SENIOR DINING?
• Anyone aged 60 or older, 
• A spouse or domestic partner who attends the 

dining center with his or her spouse or domestic 
partner who is aged 60 or older,

• An adult with a disability under 60 who lives in a 
facility primarily for seniors, where group meals are 
served, 

• An adult with a disability, younger than aged 
60, who resides with an eligible older individual 
participating in the program.

ADRC of the Northwoods Senior Dining offers a 
chance for individuals aged 60 and older, along with 
their spouses or partners, to enjoy nutritious meals at 
a reasonable cost while socializing and participating 
in activities. Nutrition education is also provided. The 
suggested contribution is $4.00 per meal. No eligible 
persons are denied service due to an inability to 
contribute, but contributions are essential for funding. 
Reservations are required by noon the day before and 
can be made by calling the meal site managers. 

MEALS ON WHEELS
Meals on Wheels provides delivered meals for 

individuals who may struggle to prepare balanced 
meals on their own. This service also helps lighten 
the load for caregivers, including spouses and family 
members. Each meal delivery offers a friendly visit as a 
bonus. To qualify for Meals on Wheels, you must meet 
the following criteria:

• A person aged 60 or older who is mainly 
homebound because of illness, disability, or isolation,  

• A spouse or domestic partner of an eligible person 
can receive home-delivered meals, regardless of age 
or condition, if an assessment finds that it benefits the 
homebound older individual, 

• An adult with a disability living with an eligible 
older participant if an assessment deems it beneficial.

Before starting meal delivery, staff from the Aging 
& Disability Resource Center of the Northwoods 
will conduct a home visit to assess eligibility. Hot 
meals are delivered on weekdays, depending on 
route availability and there may be a waiting list. A 
suggested contribution of $5.00 is appreciated, but no 
one is turned away if they cannot contribute, although 
contributions are vital for the programs budget. 
Each request for Meals on Wheels is considered 
individually.

The Forest County Nutritional Advisory Council is 
composed of adults who utilize our meal site facilities, 
along with stakeholders and community members 
dedicated to improving nutritional services. This 
collaborative group is essential within the Aging and 
Disability Resource Center (ADRC), where it plays 

Community Dining 
Location

Day & Time 
of Serving 
Meals

Site 
Phone 
Number

Meal 
Site 
Manager

Phone 
Number

Alvin Hwy 55 N. Thursday
Noon

715-545-4063 Dale 
Reetz

262-707-2490

Armstrong 
Creek

7860 Old 101 
Road

Mon & Wed
11:30

715-336-2218 Sharon 
Gile

715-674-3532

Crandon 601 West 
Washington 
Street

Mon, Tues, 
& Wed
Noon

715-478-3256 Tammy 
Collins

715-889-4843

Laona 5277 Linden 
Street

Mon, Tues, 
& Wed
Noon

N/A Peggy 
Alderton

715-889-3116

Wabeno 4473 N. 
Branch 
Street

Mon, Tues, 
& Wed
11:30

N/A Linda 
McEwen

715-889-0123
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a key role in the organizational structure to create a 
comprehensive framework for community support. 
By providing valuable insights and feedback on 
meal offerings, the council ensures that nutritional 
programs are tailored to meet the unique dietary needs 
and preferences of older adults and individuals with 
disabilities. Their contributions not only enhance the 
quality of services provided but also strengthen the 
ADRC’s ability to address food security and health 
promotion. Through their active involvement, the 
council plays a crucial role in fostering a holistic 
approach to well-being, empowering community 
members to lead healthier lives while reinforcing the 
ADRC’s mission to serve as a vital resource for all 
residents in Forest County.

HEALTHY LIVING PROGRAMS
Evidence-based exercise programs, funded by 

Title III of the Older Americans Act, are important 
for the health of older adults. These programs, like 
StrongBodies and Bingocize, help improve strength, 
balance, and reduce the risks of falls. StrongBodies 
focuses on building muscle and enhancing overall 
fitness, while Bingocize combines bingo with exercises 
making it fun and social. Both programs are designed 
to be safe and effective for seniors. By participating in 
these activities, older adults not only stay physically 
active but also enjoy social interactions, which can 
boost their mental well-being. Title III funding helps 
communities offer these valuable programs, supporting 
seniors in maintaining their independence and active 
lifestyles. 

STRONGBODIES
Strongbodies is a strength training program 

offered in collaboration with both the ADRC of the 
Northwoods and U.W. Extension designed to improve 
the health and well-being of older adults. It focuses on 
enhancing strength, balance, and flexibility through 
safe and effective resistance exercises. The program 
aims to reduce the risk of falls, increase mobility, and 
promote overall physical fitness, enabling participants 
to maintain their independence and improve their 
quality of life. StrongBodies is delivered in a group 
setting, fostering social interaction and support among 
participants. 

StrongBodies is currently offered in Armstrong 
Creek and Crandon, with plans to expand into Laona. 
The ADRC of the Northwoods collaborates with Karly 
Harrison, the Healthy Communities Coordinator with 
U.W. Extension to better serve the community. To 
begin enrollment, please call Karly Harrison at 715-
478-7797. 

BINGOCIZE
Bingocize is a distinctive Title III program of the 

Older Americans Act that merges the enjoyment of 
bingo with physical activity and health education, 
offered in collaboration with both the ADRC of the 
Northwoods and U.W. Extension. Primarily for older 
adults, Bingocize promotes physical fitness, cognitive 
engagement, and social interaction. Participants play 
bingo while performing simple exercises and learning 
about health topics, making it a fun and effective way 
to improve strength, balance, and overall well-being. 
The program encourages a sense of community and 
provides a supportive environment for participants to 
enhance their physical and mental health. 

The ADRC of the Northwoods collaborates with Karly 
Harrison, the Healthy Communities Coordinator with 
U.W. Extension to better serve the community. To begin 
enrollment, please call Karly Harrison at 715-478-7797.

CAREGIVER SERVICES
If you provide assistance to someone with their daily 

needs—such as managing medications, bathing, meal 
preparation, or other essential tasks—you are fulfilling 
the important role of a caregiver. Caregiving can 
encompass a wide range of responsibilities whether 
you are caring for a friend, family member, or loved 
one. Recognizing the challenges that caregivers often 
face, we offer a wealth of information, resources, and 
support designed to make your caregiving journey 
little easier. ADRC of the Northwoods aim to empower 
caregivers by providing access to educational 
materials, community resources, and emotional 
support, helping you navigate the complexities of 
caregiving while ensuring the well-being of those you 
care for. You are not alone in this journey; we are here 
to help you every step of the way.

ALZHEIMER’S FAMILY CAREGIVER 
SUPPORT PROGRAM

Alzheimer’s Family Caregiver Support Program 
(AFCSP) is designed to help families who are caring for 
loved ones with Alzheimer’s disease and other types 
of dementia. This program offers emotional support, 
educational resources, and practical tools to make 
caregiving easier. Caregivers can join support groups, 
attend workshops, and receive one-on-one counseling, 
creating a community where they can share experiences 
and advice. The program also provides information on 
coping strategies, safety tips, and respite care options, 
helping caregivers take care of themselves while 
providing care for their loved ones. Overall, the program 
aims to support caregivers and improve the quality of life 
for both them and the individuals they care for. For more 
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information, please call Kathy Fohrman at 800-699-
6704 or email officeonaging@co.forest.wi.us.

NATIONAL FAMILY CAREGIVER 
SUPPORT PROGRAM

The National Family Caregiver Support Program 
(NFCSP) helps families who are caring for older 
adults or individuals with disabilities. This program 
offers resources and support to make caregiving 
easier, including information on services, respite care 
to give caregivers a break, and financial assistance 
for certain expenses. It also provides training and 
education to help caregivers develop skills for better 
care. By connecting families with the support they 
need, the program aims to improve the well-being 
of both caregivers and those they care for. For more 
information, please call Kathy Fohrman at 800-699-
6704 or email officeonaging@co.forest.wi.us.

FOREST COUNTY CAREGIVER COALITION
Forest County plays an important role in the Forest 

County Caregiver Coalition, actively collaborating with 
various stakeholders, including local organizations, 
healthcare providers, and community members to 
support family caregivers. ADRC of the Northwoods 
leads this coalition working to provide valuable 
resources such as training, support groups, and 

informational workshops tailored to caregivers’ needs. 
By fostering partnerships and sharing knowledge, we 
aim to create a strong support network that empowers 
caregivers and enhances their well-being. Our 
commitment to this coalition ensures that caregivers 
have access to the tools and support they need to 
effectively care for their loved ones while also taking 
care of themselves. For more information, please call 
Kathy Fohrman at 800-699-6704 or like the Forest 
County Caregiver Coalition’s Facebook page.

TRANSPORTATION SERVICES
The Aging and Resource Center of the Northwoods 

(ADRC) provides vital transportation services for older 
adults and individuals with disabilities, ensuring they 
can access essential resources in their communities. 
Transportation assistance is especially important for 
seniors, as it helps them maintain their independence 
and stay socially connected. Knowing that these 
services adhere to guidelines set by the Wisconsin 
Department of Transportation (WisDOT) offers peace 
of mind. WisDOT’s standards ensure safety, reliability, 
and accessibility in transportation, making it a valuable 
resource for seniors who may struggle with mobility. By 
utilizing these transportation services, older adults can 
navigate their daily lives more easily, enhancing their 
overall quality of life.
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ROUTE
The Aging and Disability Resource Center of the 

Northwoods (ADRC) provides a valuable transportation 
service that connects seniors and individuals with 
disabilities to local communities such as Rhinelander, 
Antigo, and Iron Mountain for just $5 per ride. This 
affordable service includes door-to-door assistance, 
where drivers pick participants up right at their front 
door and help them with their packages upon returning 
home. This added level of support ensures that seniors 
feel safe and comfortable during their outings.

Participants can enjoy a variety of activities, 
including shopping for groceries or other essentials, 
having lunch at local restaurants, and socializing 
with friends and neighbors. The companionship and 
interaction foster a sense of community and help 
combat feeling of isolation.

In addition to regular trips to local communities, 
ADRC of the Northwoods (ADRC) also organizes 
special events throughout the year, giving seniors and 
individuals with disabilities the chance to participate in 
outing’s that might include seasonal farmer’s markets, 
color tours, flea markets, and tours of organizations. 
These special trips not only provide entertainment but 
also create opportunities for participants to engage 
with others and explore new experiences. With the 
help of our drivers, who prioritize safety and comfort, 
our transportations service enhances the quality of life 
for seniors and individuals with disabilities, making 
it easier for them to stay active and connected in their 
communities. 

MEDICAL
ADRC of the Northwoods (ADRC) additionally 

provides vital transportation services for seniors 
and individuals with disabilities, specifically offering 
rides to and from medical appointments within a 
125+ mile radius of Crandon. Accessing healthcare 
can be challenging for many older adults, and our 
transportation service aims to remove those barriers, 
ensuring that individuals can attend their medical 
appointments without stress or worry.

Our rates for non-emergency medical transportation 
are structured to be affordable and straightforward. 
We charge $10 for travel times of two hours or less, 
$20 for travel times between two and four hours, and 
$30 for travel times exceeding four hours. This tiered 
pricing allows individuals to budget accordingly based 
on their specific transportation needs.

For those who require long-term medical 
transportation services, it is important to first consult 
with outside resources to determine eligibility and 
qualification for additional support. This ensures that 
we can provide the best assistance possible tailored to 

each individual’s situation.
Our dedicated and friendly drivers are not 

only trained to ensure safe transportation but 
also prioritize the comfort and well-being of our 
passengers. They provide door-to-door service, 
helping clients get in and out of vehicles.Please be 
aware that the driver is unable to assist with lifting or 
provide medical care. 

To accommodate all members of Forest County, 
we have vehicles approved by WisDOT that are 
wheelchair accessible. These vehicles are equipped 
with features such as ramps and securement systems 
to ensure a smooth and safe boarding experience 
for passengers with mobility challenges. Our 
commitment to accessibility means that everyone 
can travel comfortably and with dignity, allowing 
them to participate fully in their daily activities and 
appointments. 

If you have questions about our medical 
transportation services or need assistance scheduling 
a ride, please reach out to Kathy Fohrman at 800-699-
6704. We are here to help you navigate your healthcare 
needs and ensure you have access to the services you 
require. 

VETERAN’S TRANSPORTATION SERVICE
The Disabled American Veterans (DAV) Route 

provides transportation through a DAV Van that 
operated on Wednesdays and Thursdays to the Iron 
Mountain VA Medical Center. Reservations are handled 
on a first-come, first-served basis, and you must 
schedule your appointments by 4:00 PM the Thursday 
before the week you need a ride. Please be aware that 
all riders must be ambulatory, as the van is unable to 
accommodate wheelchairs or oxygen tanks. The driver 
is also not able to assist with lifting or provide medical 
care. 

CENTER FOR INDEPENDENT LIVING
The Aging and Disability Resource Center of the 

Northwoods (ADRC) contracts with the Center for 
Independent Living to provide essential medical 
transportation services. This program connects 
volunteers with individuals who need rides to medical 
appointments, ensuring that those in our community 
can access the healthcare they need. Volunteers play 
a crucial role in this service, offering their time and 
support to help others maintain their health and well-
being. If you are interested in becoming a volunteer 
driver or need more information about the program, 
please reach out to CILWW Menomonie, 2920 
Schneider Avenue SE, Menomonie, WI 54751. Or call 
800-228-3287 (Voice/TTY/Toll-free), 715-233-1070 
(Voice/TTY), 715-233-1083 (Fax).
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FOREST COUNTY POTAWATOMI PUBLIC TRANSIT
Forest County Potawatomi public transit provides 

transportation that operates Monday through Thursday 
form 6:00 AM to 5:50 PM. Forest County Potawatomi 
Public Transits’ vision is to enhance mobility and 
access to services, social gatherings, employment, and 
entertainment ultimately improving the overall health 
of the community. Forest County Potawatomi offers 
handicap-accessible buses upon request. 

To schedule a ride, please contact the Forest 
County Potawatomi Public Transit at 715-478-4779. 
Forest County Potawatomi kindly asks that you give 
them a 24-hour notice, and they will do the best to 
accommodate all transportation needs.

Enjoy free rides anywhere in Forest County!

COMMUNITY SUPPORT
Community support is vital for creating a sense of 

belonging and helping individuals and families during 
tough times. It reflects the kindness and solidarity that 
connect us as neighbors. When we come together to help 
one another, we build an environment where everyone 
feels valued and supported. Simple acts of kindness 
can make a big difference, giving hope and encouraging 
people to seek help without fear. By fostering a culture 
of community support, we empower each other to 
overcome challenges and create a brighter future. 

STOCKBOX
The Stockbox, sponsored by Feeding America, is 

an important program that helps Forest County by 
providing free, nutritious food to those in need. Each 
month, community members can pick up food at 
Crandon City Hall from 10 AM to 12 PM. This initiative 
is designed to help fight food insecurity, ensuring that 
everyone has access to healthy meals, even when they 
might be struggling financially.

The Stockbox typically includes a variety of items, 
such as non-perishable foods and cheese, allowing 
families to prepare balanced meals. It not only helps 
to reduce hunger but also encourages healthier eating 
habits by offering good food options that some families 
might not be able to afford.

In addition to food distribution, the Stockbox creates 
a sense of community by bringing people together. 
Local volunteers assist with the program, helping to 
make the atmosphere friendly and supportive. This 
connection among residents helps strengthen the 
community and reinforces the idea of looking out for 
one another.

The Stockbox also serves as a resource for education, 
as key stakeholders share information about nutrition 
and cooking tips, as well as other local services that 

can help families. By combining food distribution 
with community support and education, the Stockbox 
addresses immediate needs while promoting long-term 
well-being.

In summary, the Stockbox at Crandon City Hall 
is more than just a place to get food; it is a vital 
resource that helps individuals and families in the 
community. With the support of Feeding America and 
local volunteers, the Stockbox continues to make a 
positive impact on the lives of many in Forest County, 
ensuring that everyone has access to healthy food and 
community cares. 

If you have any questions about the Stockbox or 
would like to learn more about how to get involved, 
please feel free to contact Kathy Fohrman at 800-699-
6704.

COMMUNITY CARES CLOSET
The Community Cares Closet, offered by Forest 

County Social Services, is a vital resource for 
individuals and families in need within the community. 
This initiative provides essential items such a clothing, 
toiletries, non-perishable food items, and household 
goods to those facing financial hardships or unexpected 
emergencies. By offering these necessities, the Cares 
Closet aims to alleviate some of the burdens that come 
with difficult times, ensuring that no one has to go 
without basic items for their everyday life.

The Cares Closet operates with a mission to promote 
dignity and self-sufficiency, allowing individuals 
to access necessary supplies without the stigma 
often associated with seeking assistance. It is open 
to all community members, regardless of their 
circumstances, and encourages donations from local 
residents and businesses. This collaborative effort 
fosters a spirit of generosity and support, as community 
members come together to help one another in times of 
need. 

If you or someone you know could benefit from 
the services offered by the Community Cares Closet, 
or if you would like to make a donation, please don’t 
hesitate to reach out to Forest County Social Services at 
715-478-3351.

TIES THAT BIND US
Ties that Bind Us is a local non-profit organization 

dedicated to assisting Forest County residents battling 
cancer. We provide essential support and resources to 
those in need. If you would like to apply for assistance, 
volunteer, or make a contribution, please email us at 
fcttbu@gmail.com. Your support can make a difference 
in the lives of those facing cancer in our community. 
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24 HOUR ADVANCE REGISTRATION/CANCELLATION REQUIRED

LOCATION
Site (715) 545-4063
Manager: Dale Reetz

(262) 707-2490

DAYS FOR RESERVATIONS CALL

Forest County Nutrition Sites

12:00 p .m .
Thursday

Alvin Nutrition Site
Alvin Town Hall

Hwy . 55 N ., Alvin, WI
Site (715) 336-2218

Manager: Sharon Gile 
(715) 889-1235

11:30 a .m .
Tues . & Wed .

Armstrong Creek Nutrition Site
Community Center

South Hwy . 101, Armstrong Creek, WI
Site (715) 478-3040

Manager: Tammy Collins 
(715) 889-4843

12:00 p .m .
Mon ., Tues ., & Wed .

Crandon Nutrition Site
Crandon Community Building

601 W . Washington St .,Crandon, WI

(715) 889-3116 
Manager: Peggy Alderton

12:00 p .m .
Mon ., Tues ., & Wed .

Laona Nutrition Site
Laona Senior Center

5277 Linden St ., Laona, WI

(715) 889-0123
Manager: Linda McEwen

11:30 a .m .
Mon ., Tues ., & Wed .

Wabeno Nutrition Site
Wabeno Town Hall

4473 N . Branch St ., Wabeno, WI

Forest Co . Office on Aging: 
(715) 478-3256

Call by 1:00 p .m .
working day before meal

to register/cancel .
ADRC of the Northwoods

(715) 478-4715Please call for
meal schedules

Forest County Potawatomi
5460 Kak Yot Lane, Crandon, WI

Please call for
meal schedules

Sokaogon Chippewa Senior Center
Hwy . 55, Crandon, WI (715) 478-1229

DENTAL CARE CONT.



39
83
36

$7,800

$5,200

$4,400
$4,800

$1,500

Affordable
Housing

Current Vacancies

FEATURES

• Rent is 30%
of monthly
adjusted income to
eligible applicants.

• Smoke-free
community spaces

• Pet friendly
• Safe, maintenance-

free apartments
and grounds

• Off-street parking
• Laundry facilities
• Located near

local amenities

CCB Housing Management
An Operation of Catholic Charities Bureau

715-394-2012
888-276-0246 (toll free)

An Equal Housing
Opportunity Provider

www.ccbhousing.org

Serving Rhinelander,
Crandon, Phelps, Boulder Junction,

Minocqua, and Land O’ Lakes

35
58

20
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900 Boyce Drive Rhinelander, WI 54501
For More Information or to Schedule a Tour today Call:

715-365-6832
www.friendlyvillagerehab.com

 Certi�ed Wound
Care Nurse

 In House Transportation
 Comprehensive Post-Operative and

Rehabilitation Services
 Physical Therapy, Occupational Therapy

and Speech Therapy
 Private Rehabilitation Suites with

en Suite Bathrooms, Phone/Cable and
Separate Private Entrance

 Specialized Memory Care Unit: Secured
Unit for Alzheimer’s / Dementia Care

 Respite & Hospice Care

Part of Eden
Senior Care Network

Providing top quality care to the
community for over 40 years

Offering
Specialized
Programs &
Services

353969
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Residential Community Apartment Complex (RCAC): These are apartment-type units with their own kitchen, bathroom, living and sleeping areas . The residents are some-
what independent, usually needing some degree of help with daily living activities . Through a facility, a resident can obtain up to 28 hours of assistance per week . Emergency 
assistance is available . Social and recreational activities as well as meals are also available .

Community Based Residential Facility (CBRF): A place where five or more unrelated people live together in a community setting . Services provided include 
room and board, supervision, support services, and may include up to three hours of nursing care per week . All individuals admitted to CBRF’s MUST have a 
ADRC assessment completed prior to admission . Family Care funding can assist in providing supportive care services in the older adults own residence or in a 
CBRF . Talk with the CBRF Manager for more details .

HOUSING

Studio Apt. 1 Bedroom 2 Bedrooms Subsidy Available Allow Pets
Grace Lodge (Amy Gray)
   1000 Day St ., Rhinelander • 715-365-1234 12 16 4 Yes Yes
Lakeshore Assisted Living Apts.
   12440 Warpath Ln ., Minocqua • 715-356-2911 21 16 5 No Depends
Milestone Senior Living
   4686 N . Shore Dr ., Rhinelander • 715-361-1100 22 (Apts .) 18 4 No Yes
Milestone Senior Living
   2332 Railroad St ., Eagle River • 715-479-8018 1 14 1 No Yes

Private Rooms   24 hr. Awake
Capacity Available Dementia Wheelchair Incontinence Care Pets

Cumberland Heights - Rhinelander
   251 Westhill Rd . • 715-365-6789 16 Yes Yes Yes Partial Care Yes No
County Terrace 26 
533 E . Timber Dr ., Rhinelander
(715) 365-33245 15 Yes, 15 Yes Yes Yes Yes Yes
County Terrace 27
   1450 W . Phillips St ., Rhinelander 
   (715) 365-3324 15 Yes Yes Yes Yes Yes No
Dianne’s Home in the Northwoods
   717 Indiana St . • 715-337-2035 15 Yes Yes Yes Yes Yes No
Heritage House - Rhinelander
   25 E . Frederick St . • 715-369-1407 8 Yes, 7 Yes No Yes No No
Lakeshore
   12440 Warpath Ln . • 715-356-2911 15 Yes Yes Yes Yes Yes Depends
Lakeshore
   12339 Warpath Ln . • 715-356-2911 15 Yes Yes Yes Yes Yes Depends
Lakeshore
   2187 Katie’s Ln . • 715-356-2911 8 No Yes Yes Yes Yes Depends
Lakeshore
   2201 Bolten Lk . • 715-356-2911 8 Yes Yes Yes Yes Yes Depends
Milestone Memory Care - Rhinelander
   4686 N . Shore Dr . • 715-361-1100 22 Yes Yes Yes Yes Yes Yes
Milestone Senior Living - Eagle River
   2332 Railroad St . • 715-479-8018 19 Yes Yes Yes Yes Yes Yes
Our Home - Lake Tomahawk
   6416 Flicker • 715-277-2010 16 Yes, 12 Yes Yes Yes Yes No
Maplewood Villa - Armstrong Creek
   9343 State Hwy . 101 • 715-336-2044 16 Yes Younger Yes Yes Yes D o g s /

      No Cats
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SENIOR LIVING

ASSISTED LIVING
MEMORY CARE & RESPITE CARE
Experience a community that cares.
Milestone Senior Living soars beyond
the ordinary to cultivate beauty, joy, and
meaning in our residents’ daily lives.

We are ready with the support you need
so you can enjoy each day, your way.

EAGLE RIVER, WI

VISIT OUR LOCATIONS

715-350-8011 | milestoneeagleriver.com
2332 North Railroad St. #45N

RHINELANDER, WI
715-361-1111 | milestonerhinelander.com

4686 North Shore Drive

TOMAHAWK, WI
715-224-3747 | milestonetomahawk.com

314 E Lincoln Avenue

WOODRUFF, WI
715-439-4500 | milestonewoodruff.com

750 Elm Street
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HOUSING CONT.

Nursing Homes: A residential facility that provides 24-hour services, including room and board to 3 or more related persons .
These persons require more than 7 hours a week of nursing care due to their physical or mental condition . Costs vary according 
to the services and the level of care provided .

Bay @ Suring Health & Rehabilitation Center 
920-842-2191 • 430 Manor Dr ., Suring

The Bay at Nu Roc Health and Rehabilitation Center 
715-674-4477 • 3576A Nu Roc Lane, Laona
Minocqua Health & Rehab Center 715-356-6016
9969 Old Hwy 70 W ., Minocqua
The Bay at Eastview Medical Rehab Center 715-623-2356
729 Park St ., Antigo
Friendly Village 715-365-6832
900 Boyce Dr ., Rhinelander
Florence Health  Service 715-528-4833
5778 Chapin St ., Florence
Rennes Health & Rehab Center 715-420-0728
1970 Navajo St, Rhinelander

50

50

65

136

100

73

95

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Capacity Medicare Certified

NURSING HOME FACILITIES
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USEFUL RESOURCES FOR OLDER ADULTS
AGENCY - WEB SITE (if applicable)    PHONE AGENCY - WEB SITE (if applicable)    PHONE
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MEDICARE CONT.

AARP United Healthcare Insurance
  www.aarphealthcare.com (888) 687-2277

American Cancer Society
  www.cancer.org (800) 227-2345

Eldercare Locator
  www.eldercare.acl.gov (800) 677-1116

Eye Care- Free for low income Elderly
   www.aaa.org (800) 887-6327

Hearing Aid Hotline (800) 521-5247

Housing Discrimination
   Metro Milwaukee Of�ce (877) 647-3247
   Milwaukee Of�ce (414) 227-4384
   Madison Of�ce (608) 266-6860

Insurance Complaint Hotline (800) 236-8517

Lawyer Referral and Information (800) 362-9082

Legislative Hotline (800) 362-9472

Medicare Hotline (800) 633-4227

Medicaid (800) 362-3002

National Family Caregivers Association
  http://caringcommunity.org (202) 454-3970

National Safety Council
  www.nsc.org (800) 621-7615

No Call List – Wisconsin (888) 382-1222

Poison Center (800) 222-1222

SeniorCare Customer Service (800) 657-2038

Suicide Hotline: Call or Text 988 (800) 784-2433

Veteran’s Information
   www.va.gov (800) 827-1000

Visual and Hearing Impaired (800) 326-1290



2025 FO R EST CO U N T Y S E N I O R R ESO U RC E D I R ECTO RY    •    Page 41

��������������������������������������
�������� ����
��
���������������������

���
�������������������
�����������������������­�
�����­�
������


�	��������������������
��������������������­���������­��������������������­�
���������������������
����������������������������������������

�������������������
�������
����������������������
��
�������������������
���������������������¥����������
������������������������������������������©�
�������������������
������

�����������������������
�����������������
��������
�����������
�������
�������������������������­������������­�
�������
�����������������������������­������������­�
�������
�����������������������������������������
�����������������������������������������������­��������­�
������������������������­������������������������������������
���	�����������������������­���������­�����������������
������������������������­����������������������������
��������������������������������������������������
����������������������������������������	�����������������

NURSING HOMES
��
��������
�������������������������������
�������������������������
�������������������
����������
�����������­�������­�
�������

�	���������������������������
���������������������������������������­�����	���������­�
������������������������������

������������������������
�����������������������


������������������������­���������­�
�������
�������������������������­�����������������­��������������
�������­���������������­������������������������©�����������
��������­���������­�������������­���������������������������
����������­�������������������������������­������������
����	�������

�������
������
��������
�����������������
�����������������
�����
��
�����������
�������
����������������������­������������­�
�������

�	�����������������������������	����
������������������������������������������������­�

���������¬���������������������������­���������������
���������������	���������­�����	�������­�������������
�������������

����������������������������
��������������������������
������������������ª�����­������������­�
�������

�	�������������������������

������
������������� �������
��������������
�������������������
��
���
�������������
��
��
���������������������­�������­�
�������
����������������
����	�­��������������������
����������������������������������­��������������­�
����	������������������������������������������������
���������

������
������������������
�������������������������
��������������������������
�������������������
���������
���������������­������­�
�������

�	��������������������
������������������­���������­���­��������­�������������
����������������©����������������������¢�����	����������
�������������������������������������©��������������
��������������������©�����������������������������­�����������
�����������������������

PHARMACIES
���������������

���������������������

�
�
�������������������
�������������������������­��������­�
�������
�����������������������
���������
������©�
�����������
�����������������©���������������

�������������

�����������������������
��
������������������

����������������������­�����������­�

�����­�
�������
�������������­���������­�
��������­��������
�������������������­�����������������������������������
������������������������������

������������������

���������������������

���
���������������
���
�����������������������������­��������­�
�������
�����������������������
���������
������©����������
�������������������������������



Lakeland Care empowers elders and adults
with disabilities through Wisconsin’s Family
Care program. As a member, our dedicated
staff will partner with you to get the support
and services you need. Contact your county's
Aging and Disability Resource Center to find
out if you qualify.

YOUR PARTNER
FOR LOCAL CARE

www.lakelandcareinc.com 1-877-227-3335

39
83

30
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Child Support Agency 478-2157
Clerk of Circuit Court 478-3323
ADRC of the Northwoods (800) 699-6704
County Clerk 478-2422
Forest Administrator 478-3475
Forest County Sheriff’s Dept .  478-3331 
Health Department 478-3371
County Judge 478-2329
County Treasurer 478-2412
Court Commissioner 478-3085
District Attorney 478-3511

Emergency Management 478-3430
Land Conservation 478-1387
Real Property Lister 478-2412
Recycling Office 478-3893
Register in Probate 478-2418
Register of Deeds 478-3823
Social Services 478-3351
UW-Madison Extension Office 478-2212
Veterans Services 478-3722
Victim/Witness Coordinator 478-3105
Zoning (Land and Water Resources) 478-3893 

GOVERNMENT
Forest County Government Offices

Located in the Forest County Courthouse at 200 E . Madison Street, Crandon .

State Legislature
Assembly District 36: Representative Jeffrey Mursau, Telephone: (888) 534-0036
Senate District 12: Senator Mary Felzkowski, Telephone: (608) 266-2509

SUPPORT GROUPS
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AGING SERVICES CONT.
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Transportation 
Options

The DAV Van runs Wednesday and Thurs-
day to Iron Mountain VA Medical Center.  
Reservations are made on �rst come, �rst 

serve basis and appointments must be made no later than 4:00 
p.m. the Thursday before the week the Veteran wants to ride.  All 
riders must be ambulatory,  the van cannot accommodate wheel 
chairs or oxygen containers and the driver cannot lift or attend 
medically to any patient.  To make a reservation please call:  (715) 
369-6227 from 8:00 a.m. - 4:30 p.m.  
Address and time of pickup is as follows: 
Crandon, 200 E. Madison Street at 6:55 a.m.
Courthouse, front parking lot
Laona, 5271 Linden Street at 7:15 a.m.  
Volunteer Fire Station, back parking lot
Cavour, Corner of 8 & 139 at 7:30 a.m.  
No physical address 
Armstrong Creek, 497 US Hwy 8 at 7:45 a.m.
Corner Store 

DAV Transportation 
Route
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• Available 7 days a week, 24 hours a day
• FREE in-home consultation
• Carepartners specialized in memory care:

Alzheimer’s and Dementia
• Consulting nurse on staff
• Complement Hospice and Home Health services
• Respite care • Post-operative assistance
• Hospital sitting • Wake-up and tuck-in services
• Daily telephone checks
• Heavy and deep cleaning housework
• Assistance with all activities of daily living:
■ Hygiene ■ Dressing ■Medication reminders
■ Home cooked meals ■ Diet monitoring
■ Light housekeeping ■ Laundry ■ Errands and shopping
■ Driving to and from appointments
■ Pet care ■ Companionship

THERE IS NO PLACE LIKE HOME
Nothing compares to the comfort of home!

Utilizing homecare is often the �rst and best choice for you and your elderly loved ones and their family caregivers. The surroundings are familiar and
can be modi�ed as your loved one’s condition changes. When home is where you want to be, call us!

715-362-4625 • 715-360-4695 (cell)
YOUR LOVED ONES DESERVE THE VERY BEST!

We strive to be the premier provider of quality homecare with compassionate carepartners
who have a mission to exceed our client’s expectations.

We offer a variety of services that are
tailored to meet your needs.

715-362-4625

Senior HomeCare
Services, L.L.C.

Helping
Hands

355616
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What is 
Elder Abuse?

When a person, 60 years and older is subject-
ed to physical abuse, material abuse, neglect, 
or self-neglect as defined below .

Physical Abuse is the willful infliction of 
physical pain, injury or unreasonable confine-
ment . It includes, but is not limited to beating, 
choking, burning, inappropriate medication and 
tying or locking a person up or sexual assault .

Material or Financial Abuse is the mis-
use of an elder’s money or property . It includes 
deception, diverting income, mismanagement 
of funds and taking money or possessions 
against a person’s will .

Neglect occurs when a caregiver’s failure to 
provide adequate food, shelter, clothing, medi-
cal or dental care results in significant danger 
to the physical or mental health of an older 
person in his/her care .

Self-Neglect occurs when there is a sig-
nificant danger to an elder person’s physical 
or mental health because the elder person is 
unable or fails to provide him/herself with 
adequate food, shelter, clothing, medical or 
dental care .

If you suspect elder abuse occurring 
in Forest County, please call the

Forest County 
Department of Social Services

715-478-3351 
We will insure your concerns are 

investigated and your identity and call 
can remain anonymous 

VISION RESOURCES CONT.
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• AARP .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .14
• AARP Safe Driving Class  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .45
• Administration for Community Living  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .14
• ADRC of the Northwoods – Crandon  .  .  .  .  .  .  . 14, 24, 37, 43
• Alcohol & Other Drug Abuse Program  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .16
• Alcoholics Anonymous  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .16
• Alicia’s Place Adult Day Care & Respite  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 42
• Alzheimer’s Association  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .17
• Alzheimer’s Family & Caregiver Support Program  .  .  .  .  .  .  .10
• American Red Cross  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .26
• Apria Health Care  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .39
• Aspirus Koller Behavioral Health  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .16, 28
• Aspirus at Home  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .29
• Aspirus Langlade Hospital Kidney Care .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .23
• Aspirus Medical Group-Audiology .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .29
• Aspirus Medical Group-Crandon, Eagle River, Laona, 

Merrill, Rhinelander, Rib Mountain, Weston, Woodruff 31-33
• Aspirus Saint Mary’s Hospital  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .17, 28
• Assistive Technology Resources  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .18
• Bay at Suring Health & Rehab  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .41
• Better Business Bureau of Wisconsin  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .20
• Brain Injury Resource of Wis .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .24
• Bureau on Aging & Disability Resources .  .  .  .  .  .  .  .  .  .  .  .  .  .  .15
• Bus Routes/Medical Escort  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 11-13
• Center for Independent Living   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 12
• Christian Servants Home Care  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .42
• Christian Thrift Store  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .20
• Churches  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  18-20
• Community Access Crisis Intervention Services  .  .  .  .  .  .  .  .  .21
• Community Cares Closet   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 13
• Community Options  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6-13
• Compassus Hospice  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .30
• Consumer Hotline of the Agriculture Trade & 

Consumer Protection  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .20
• Crisis Line  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .21
• Cumberland Heights  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .43
• Davita  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .23
• Dentists  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 21-23
• Dialysis Units  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .23
• Disability Benefit Specialist  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .36, 43
• Disability Benefit Specialist Program  .  .  .  .  .  .  .  .  .  .  .10, 14, 22
• Disability Drug Benefit Helpline  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .39
• Disability Rights Wisconsin  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .14
• Division of Vocational Rehab  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .24
• Drivers Licensing  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .25
• Elder Abuse  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .25, 48

• Elderly Benefit Specialist  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6, 15, 27, 39
• Eldercare Locator  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .15, 37
• Family Care  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .15
• Family Caregiver Support Program  .  .  .  .  .  .  .  .  .  .  .  .  11, 15, 18
• Florence Medical Center & Pharmacy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .41
• Food Pantries .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .13, 28
• Food Share .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  7
• Forest Co . Dept . of Social Services  .  .  .  .  .  .  .  .  .  .  .  .  .25, 27, 43
• Forest Co . Emergency Management  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .26
• Forest Co . Health Dept . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .42
• Forest Co . Potawatomi Elder Program  .  .  .  .  .  .  .  .  .  .  .  .  .  .15, 47
• Forest Co . Potawatomi Family Service .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .27
• Forest Co . Potawatomi Health
  & Wellness Center  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 17, 22, 25, 45
• Forest Co . UW-Extension  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .21, 27
• Forest Co . Veterans Service  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .46
• Forward Service Corp . Housing Programs  .  .  .  .  .  .  .  .  .  .  .  .  .  .36
• Foundation for Rural Housing  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .36
• Friendly Village Nursing & Rehabilitation    .  .  .  .  .  .  .  .  .  . 17, 41
• Gambling  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .28
• Goodwill Industries  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .20
• Government  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .44
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The ADRC is integrating with Forest County Aging.
We will be the ADRC/Aging Department of the Northwoods starting 01/01/2025.

The ADRC and Aging are taking the one-stop shop approach with integrating services.
The integration will bring two departments together as one so it is easier to access programs.

The ADRC’s Mission...
Linking Individuals to Needed Services.
The ADRC’s Goal... To empower individuals to make informed
choices by providing streamline access to services & bene�ts.

ADRC Specialists help the general public, with
a special focus on older adults and people with
disabili�es. Weo�er informa�on and access to
a wide range of community support and helps
connect people to programs and services.
Our Demen�a Care Specialist provides
informa�on and support for people living
with demen�a and their caregivers, to ensure
the highest quality of life possible while living
at home.
Our Disability Bene�t Specialist assists
individuals ages 18-59 with disabili�es, helping
them locate and navigate a wide range of
community services, educa�ng people about
op�ons and connec�ng them to programs
and services, including public and privately
funded supports.
Our Elder Bene�t Specialist provides
services for individuals ages 60 and older,
focusing on Medicare, insurance and guiding
clients through the complex world of
bene�t programs, in some cases, under the
supervision of an a�orney.

Senior Nutri�on Program: Individuals age 60
and over, enjoy a nutri�ous meal in a social
se�ng at 5 loca�ons (Alvin, Armstrong Creek,
Crandon, Laona, Wabeno). Home delivered
meals available for those unable to a�end
their local meal site if deemed eligible.
Alzheimer’s Family Caregiver Support:
Financial assistance for families and caregivers
of persons with Alzheimer’s Disease and other
irreversible demen�as.
Volunteer Opportuni�es: Volunteers are our
corner stone. A variety of opportuni�es are
available for all ages.
Transporta�on:
FOREST-COUNTY-TRANSPORTATION

ADRC/Aging of the Northwoods
300 S. Lake Avenue, Crandon, WI 54520
1-800-699-6704 • ADRCo¡henorthwoods.org
Hours: Mon-Fri 6:30 AM-5 PM.

The ADRC Serves...
Older Adults • Adults with Disabilities • People Living with Dementia • Caregivers
• Family Members • Guardians • Low-Income Households • Homeless Individuals
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A�orney
Alan Hougum

A�orney
Amanda Trecar�n

A�orney
Tracey Wall

A�orney
Crystal Sargent

Serving all of Wisconsin with offices in Wausau & Rhinelander
305 S. 18th Ave., Ste 200

Wausau, WI 54401
(715) 843-5001

158 S. Anderson St., Ste 3
Rhinelander, WI 54501

(715) 365-3232

Hougumlaw.com

 Asset Protec�on
 Revocable Living Trusts

 Wills
 Powers of A�orney
 Trust Administra�on

 Medicaid Quali�ca�on
 Nursing Home Crisis Planning

 Elder Law
 Probate

 Tax Planning Strategies
 Charitable Giving

 Limited Liability Companies
 Marital Property Agreements

 Special Needs Trusts
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