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How to...

Choose a College

Like many people this season, you’re
probably searching for the perfect college
to continue your education. Deciding on a
career path beforehand helps tremendously
in selecting one that aligns with your career
goals; for example, if you dream of entering
the medical industry as a medical assistant or
prefer a career that oﬀers the liberty of exploring the country as a commercial truck driver,
such endeavors may be better suited with an
institution that oﬀers specialized, career-training programs such as at Fortis Institute in
Cookeville.
With more than 4,000 colleges and universities in the U.S., finding the perfect college for
you can be time-consuming and confusing.
Using our “How to Choose a College” guide,
you can put your worries to rest and confidently review and select a college that makes
your success and career dreams their number
one priority.
Location — Often times some of the best
institutions of higher learning are located in

your community. Since most students have
to attend class several times each week it is
important to consider commute times and to
choose a school that is conveniently located.
LARGE OR SMALL CLASS SIZES —
Many studies have shown a positive connection between small class sizes and student
achievement. Some studies even suggest that
smaller class sizes are directly linked to a
more proactive student learning experience,
higher test scores, and higher graduation rates.
Consider how you learn the best –do you
learn better in classes the size of auditoriums
where you may rarely have face-to-face interaction with instructors or classes where the
student-to-faculty ratios are small and your
chances of absorbing learning materials are
enhanced, as with at Fortis Institute. A small
student-to-faculty ratio helps students obtain
the most from their educational investment by
ensuring easy access to instructional equipment and to attentive and helpful faculty.
Areas of Specialty — Does the college

you’re considering oﬀer not only the education
but also career-training in the career field of
your dreams? It’s best to consider a college
that oﬀers the educational resources you need
to learn more about your dream career so
that you will be ready for employment upon
graduation. It’s also best to choose a college
that is academically reputable in your community and elsewhere as this sets the tone for
your professional reputation at job interviews
and even in the workplace. Even more, you
want to pick a college that specializes in your
area of interest to ensure you’re receiving
the best instruction possible to develop you
into a well-rounded, experienced entry-level
professional.
GRADUATE EMPLOYMENT ASSISTANCE — Assistance in finding employment
upon graduation is another element to consider when choosing a college. Some colleges
have staﬀ whose primary focus is helping
graduates with career and employment assistance in finding entry-level positions in their

preferred careers while others leave it up to
the graduate to find their own employment.
Be sure to consider the availability of these
services when choosing where to attend.
ALUMNI CONNECTIONS — Alumni
connections and networking opportunities
oﬀered by the college of your choice can be
helpful. Through alumni networks, you can
eﬀectively take advantage of the opportunity
of developing meaningful relationships with
other alumni, especially those in your potential career field. You’ll find that such relationships are beneficial throughout your college
and professional career as these can be a
source of professional letters of recommendation by respected professionals in your career
field and building your professional network.
Finding the perfect college can be a
nail-biting experience, but with research and
preparation, you can find one that is suitable
for you by meeting your current and longterm career goals.
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How to...
Care for a Pet
Any pet, no matter how well cared
for, can get worms. Spring is the perfect
time of year to start a parasite control
program. Internal and external parasites
become active as the weather warms.
One of the most serious kinds of worms
is the heartworm. This is a common
and deadly parasite which is carried by
mosquitoes. Each year thousands of dogs
become permanently debilitated or die
from lung, heart or circulatory problems
caused by heartworms. A brief oﬃce
visit for a blood test for these parasites
should be part of your dog’s health care
program. Usually we blood test in the
spring, before the warm weather starts.
Then your veterinarian will give you
convenient, once a month medication to
give to your pet for the rest of the year.
Not only are the once a month medications easy and inexpensive to use, but
they protect your pet and your family
from intestinal parasites as well.
Roundworms and hookworms are
common intestinal parasites of dogs
which can cause problems for people as
well. There are 10,000 cases of animal
parasites causing disease in humans each
year in the United States. 700 people will
suﬀer visual impairment or blindness
as a result. Most of these cases are in
children, who may be out barefoot in
the yard or toddlers who may put soiled
fingers in their mouths. Monthly heartworm medications help prevent these
intestinal parasites as well as preventing
heartworms.
Your pet is a member of your family
and deserves protection from parasites.
So does your family. Recognizing the
human AND animal health threats that
worms cause is the first step. Annual
stool and blood testing, and regular
de-worming for both heartworms and
intestinal worms, are the best way to
prevent serious disease problems.
Fleas are among the most common
health problems of dogs and cats. In
the long run, it is much easier and more
cost-eﬀective to prevent fleas on your
pets than to have to treat a major infestation of fleas in your house. Regular
use of flea products will take care of the
occasional flea your pets may encounter
in the yard and should prevent you from
having to spend large sums of money

on foggers and exterminator. Treating a
bad flea infestation in your house usually
costs upwards of $150.Fleas will bite your
pets, causing an itchy allergic reaction,
which can become quite severe. They carry viral and bacterial diseases. In small
animals, especially puppies and kittens,
the anemia they cause from feeding on
the animal’s blood can be fatal. They also
carry tapeworms. Tapeworm segments
in the stool or around the rectal area look
like small grains of rice. If your dog or
cat has fleas, chances are good he has
tapeworms-and vice versa.
Wildlife, as well as other cats and
dogs, bring fleas into your yard. Pets and
people can then bring the fleas into the
house. Birds nesting in the attic or mice
seeking shelter can also bring fleas into
your home.
Fleas also travel on their own, as
much as a mile an hour. They will hop
inside through an open door or window
and are often small enough to come
through a window screen.Once inside
your home there is no place a flea cannot
get to. Adult fleas spend most of their
time on your pet, but the remainder of
the time they are roaming your house
and laying eggs - thousands of them!
If you’ve never been lucky enough to
see a flea, they are about 1/8 inch long,
reddish brown and shaped like a sesame
seed with legs. They are usually found
on your pet’s head, belly or lower back. If
you ripple the hair backwards and look
at the skin they can be seen scurrying
through the base of the hair coat. The
droppings they leave behind can be seen
in clusters. They look like grains of pepper. If you place some of these on a white
paper towel, wet it and mush it around
it will turn the towel red. This is because
flea droppings contain digested blood.
Plain dirt stays black or gray when wet.
While you are at your veterinarian’s
oﬃce for your pet’s annual visit, be sure
to ask about flea control. There are some
amazing and wonderful new flea products available through your veterinarian.
Fleas bite people as well as pets, they can
transmit tapeworms to your dog or cat,
and treating your house for fleas exposes
you and your family to insecticides. It is
safer for your pet, and for people, to prevent fleas before they infest your home.

How to... Become
a Corrections
Oﬃcer

If you’re thinking about a career that
oﬀers longevity and stability, a position
as a corrections oﬃcer just might be the
road to follow. There are many reasons
that people become a corrections oﬃcer
beyond a simple paycheck. This of
course is one of the main driving attractions and it’s
a good one.
If you are
looking for a
guaranteed
paycheck
with the
promise of
incremental
pay raises,
this is a great
place to start.
Other
motivators
for becoming
a corrections oﬃcer
are public
service,
structure, a
flexible work
schedule that
often oﬀers a
4 days on/3
days oﬀ work
week, and
promise of
promotion. Most men and women who
choose to stay in the field of corrections
fi nd themselves moving up the ladder
both in position and pay scale. Government benefits are included and this
is great for taking care of the family’s
needs.
Without question, when you see
that a corrections facility is hiring, you
know that you will receive extensive
training. State correctional oﬃcers
are required to have at least received
a high school degree or GED. Federal
standards are greater, asking that the
person applying has either a Bachelor’s
degree or at least 3 years previous experience. Being able to carry a firearm
is also a requirement, which typically
means you should not have a past criminal record. You must also be at least 18

years old.
The type of person correctional
facilities are looking for are people with
good moral character, stamina under
pressure and steadfastness. Having
some physical fitness is also greatly
helpful because there are times when
using physical strength
and speed are
paramount for
the position.
Timeliness and
a consistent
positive attitude are critical elements.
Federal training requires
200 hours of
total training in
Memphis, TN,
which includes
120 hours of
specialized
training at a
regional Federal Bureau of
Prisons training academy.
Once hired for
a state facility,
a recruit must
enroll into the
Tennessee Correction Academy and
graduate before starting their career as
an oﬃcial correctional oﬃcer in Tennessee. After the first year of employment,
all state corrections oﬃcers must complete an additional 40 hours of training and recertification each year after.
The training is consistent throughout
Tennessee, but the training may vary
depending on new guidelines.
Pay for the average correctional oﬃcer ranges between $31,620 and $34,440.
After moving up in corrections and
becoming a Correctional Unit Manager,
one can expect to make $56,000 or more.
If you are looking for a career that oﬀers
ample training, benefits, stability and
the possibility for promotion, a career
in corrections just might be your path to
success!
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Head ines

The Herald-Citizen is excited to announce our new weekly podcast! Each week local radio
personality Jane Ellen will deliver news from all around the Upper Cumberland as reported
by the Herald-Citizen. It’s a convenient way for you to listen to all the latest news. It’s also a
great opportunity for advertisers to reach an exciting new audience of potential customers.

Download wherever you get your favorite podcasts or look for it on the
homepage of Herald-Citizen.com
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How to...

Choose an Insurance Agent

Insurance agents and brokers can
streamline your insurance purchases and
become your ally if you run into insurance
problems down the road.
The terms “agent” and “broker” are
often used inter- changeably, but is there
a diﬀerence? Technically, an agent sell
insurance from one insurance company,
while brokers represent many carriers. An
“independent agent” is unaﬃliated with any
particular insurer and represents a range of
companies.”
GETTING STARTED — Do your homework before you set foot inside an insurance
agency. First, identify what you want in
auto, health, home, life, business and other
insurance products. Write it down. This
list of features becomes the summary plan
that you will give to agents and brokers in
exchange for price quotes.
When you are in the shopping-around
stage, you can go online to get price quotes
and ballpark figures for useful comparative

Located in the
Town Plaza
727 S. Jefferson Ave.
Cookeville, TN

rates. It helps to know what costs you are
facing.
THE RIGHT AGENCY — Look for
strong service reputations and seek out testimonials from other satisfied customers. Use
any contact you have in the insurance business to find out what agents are considered
the most helpful. Ask how long the agency
has been in business and what insurers it
works with. Longstanding agencies have
clout with insurers and they can be your
advocate if you face a claims problem. Don’t
be shy about asking for references — and
following up on them.
Work with insurers that are financial
stable. Rating services such as Standard
& Poors and A.M. Best rank insurance
companies based on financial stability and
performance, and good brokers will discuss
with you the financial status of the insurers
they work with.
Often, one agency can handle all of your
insurance business. According to the Better

Business Bureau, one way to save money is
to insure all your automobiles with the same
company or agent and to buy your homeowner’s policy or other insurance policies
from the same source. Multi-policy discounts are common. Ask about long-term
holder dis- counts. Also, ask what other
services the broker oﬀers and at what costs.
Alternately, you can shop around based
purely on price comparisons. If you treat insurance just as a commodity, brokers might
not appreciate it, but you have the right to
shop until you are satisfied. However, watch
out for low- ball quotes.
Here are some words to know while
shopping for insurance; Conditions: Explanations in the policy of your and your
agent’s responsibilities. For example, how
claims are to be filed and what proofs
you must submit with your claim. Coverage: Description in the policy on specific
circumstances in which you can receive
benefits. Deductible: The amount of a loss or

claim you must pay before you can collect.
Premium: The cost of the insurance policy.
RATINGS ARE IMPORTANT — It’s
also important to understand the ratings,
especially in car insurance. The rating is the
process by which the price of your insurance
coverage is determined. States are divided
into rating territories.
Your insurance agent, in the case of care
insurance, bases part of the price of your
policy on the claims history of all the drivers
it insures in your territory. Often, there are
discounts related to age and house- hold or
marital status.
GET SMART — According to a recent
survey commissioned by the National
Association of Insurance Commissioners, 67
per- cent of Americans feel they have about
the right amount of insurance coverage, although only 28 percent say the understand
the details of the coverage “very well.”
Your state’s department of insurance
can provide rate guides for both auto and
homeowner’s insurance, which can help
consumers shop wisely for the insurance
they need.

LAFEVER
Insurance Agency

Hours
9:00 a.m. - 5:00 p.m.
Monday - Friday

LaFever Insurance Agency of Cookeville, TN provides personalized insurance
plans to cover your unique needs. We provide excellent customer service
and great rates on many insurance types.

Learn more about LaFever Insurance Agency:
Auto Motorcycles • Preferred risk • Young drivers • Older drivers • DUI • Tickets
Accidents • SR-22s ﬁled • Instant state-required insurance • Low monthly payments

Daniel LaFever - Agent
Telephone 931.526.3377 | Fax 931.526.3377
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Preplan a Funeral

IT MAY BE A GIFT TO THOSE YOU
LOVE — It was Ben Franklin who said
nothing is certain but death and taxes.
This article does not deal with taxes,
but rather the other certainty in life.
Everyone dies, so a discussion of funeral
planning is never irrelevant.
When someone we love dies, there
are varying stages of anger, confusion
and numbness. The funeral is one of
the most significant means we have of
dealing with grief. The funeral ritual
helps us focus our emotions and brings
a sense of meaning to death. It confirms
the reality of death and provides a
catalyst for mourners to being talking
about the deceased. Experts tell us being
able to talk about the life of a deceased
loved one is one of the first steps toward
accepting death.
PREARRANGING YOUR FUNER-

AL — Prearranging your funeral is not
much diﬀerent than any other planning you have carried out during your
lifetime. You buy insurance in case of
fire, flood, theft or death. These coverages are purchased as an act of love
and responsibility for those you love in
case an unfortunate incident occurs. A
preplanned funeral accomplishes the
same goals.
A preplanned funeral can prevent
your family members from having to
make a number of significant decisions
at a time when they are confused and
upset. They will have enough on their
minds dealing with grief without having to make several important decisions
in a very short period of time. Experts
tell us that there are an average of 50
decisions to be made when arranging a
funeral.

Adding to the need for preplanning is the fact that our lifestyle is
more complex in today’s world. Family
members often live in diﬀerent states,
complicating rapid decision making.
Further complications stem from
frustration that occur when dealing
with government agencies in diﬀerent
states. A solid preplanning session can
prevent these complications which can
loom very large during a time of pain
and sorrow.
HOW TO PLAN — A call to a
funeral director is a good beginning in
making sure you have covered all your
bases in your planning. He or she can
lead you through a process to ensure
you don’t forget vital information in
your plan. Some funeral directors oﬀer
free booklets that provide a “punch list”
of topics to think through and record

your wishes.
Topics in these guides include funeral details ranging from visitation to
the memorial service and alternatives
from burial, cremation or entombment.
These are obvious decision, but other
important topics include categories that
will provide a helping hand to your
family.
Additional topics include organizations to be notified with phone numbers, persons to be notified, medical
history, estate information, banking
information, real estate holdings and insurance policies. Many include obituary
information outlines, personal property
inventories and special instruction and
information pages. There may also be
information regarding the importance
of your will and how to go about ensuring it is accurate and updated.”

It is your life, your story,
leave your Signature on it.

Providing Signature Service
24 hours a day

931-526-6384

crestlawnmemorial.com
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Ragland & Riley
Animal Hospital
VCA Ragland & Riley provides the highest quality pet health and
wellness services to assist your pet in living a longer, happier, and
healthier life. We also provide our clients with access to leading edge
products and services and authoritative educational content focusing
on enhancing the human animal bond.
Our services don’t end at our hospital doors. As a member of the
VCA family, our veterinarians have access to extensive medical
resources, not the least of which is the VCA knowledge base, which
allows our doctors to tap into the collected knowledge of over 4,000
VCA veterinarians.

Hours:
MON -THURS: 8AM - 8PM
FRI: 8AM-5PM | SAT: 8AM - 12 NOON | SUN: CLOSED
24-HOUR EMERGENCY SERVICES AVAILABLE

931-498-3153
3207 Cookeville Hwy, Livingston, TN, 38570
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How to...

Choose a Furniture Store

Furniture gives your house a personality and pizzaz. It communicates a message
about who you are. Given the array of
choices available these days, there has never
been a better time to buy new furniture.
No matter the size of your budget, choosing new seating, tables and accessories can
make a big diﬀerence in your daily life.
What is your particular and unique
style? What do you value most in furniture?
Here are some things to consider when
shopping around for furniture.
QUALITY THAT LASTS
Look for a store that sells quality,
long-lasting furniture.
While inexpensive accessories can be
bought cheaply and changed often, big
furniture investments -- sofas, dining tables,
and the like -- need to be purchased for the
long term.
That means putting solid construction
before a pretty style.

Solid construction isn’t always apparent
at first glance. It should feel solid, not flimsy,
of course. Beyond that, find out as much
information as possible about the frame,
materials, and what kind of warranty it
comes with.
A well-trained staﬀ can inform you
about their furniture, how they’re built
and why the construction matters. The best
stores have employees who act as guides
and teachers, not pushy salespeople.
VALUE, NOT JUST PRICE
It is best to pay more for a quality piece
than to try to save money on something that
will not last in the long term. The bigger the
investment, the more important the design
and build quality become.
Concentrate on finding the best value.
An inexpensive sofa will not be a good value
if it is built with cheap and weak materials.
Likewise, the most expensive love seat will
have a wise investment if the frame is not

built solidly.
It’s best to look for brands with a long
track record and good reputation.
SERVICE, DELIVERY
Every store has a diﬀerent customer
service policy. Choose a store that is well
known for being loyal to its customers.
Inquire about return policies. Some furniture stores will allow you to exchange an
item within a certain time limit if it doesn’t
meet your expectations. Learn what fees are
involved if you have to return an item -- if
that is allowed at all.
As well, ask about the store’s delivery
policy, including how much it costs, how far
they’ll deliver and how quickly your furniture will arrive.
If you are comparison shopping, factor
the delivery cost when considering diﬀerent
stores. A low-priced couch will not save
you money if it comes with an expensive
delivery fee. It may be worth it to pay a little

more for the couch if free or reduced cost
delivery is available.
The bottom line is that there are only
two things that matter: the quality of the
furniture you are purchasing, and the level
of service you receive. Once you discover
them both, furniture shopping can be a fun
experience that will beautify your home
for many years. And you can be happy and
comfortable with the furniture for generations to come.
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How to... Choose
an Appliance

Often the basic appliance unit is the
same for several brands, but the price
increases as the added features increase.
This is true on major appliances… to save
money, don’t buy more features than you
really need.
Before you make
a purchase, ask
yourself if you really
need the appliance.
Some features on
appliances save time
and energy, and
some add convenience but use more
energy. Some are
bought because of
the novelty they
provide. These extra
features are seldom
used once the
novelty wears off,
so you might not
want to pay extra
for these features.
Sometimes an appliance doesn’t really
save time or energy because the set up
and clean up are time consuming.
Before buying, consider where the
appliance will be stored and used.
Often storage creates a problem that
outweighs benefits. Be sure where you’ll
use it is wired adequately and that there’s
an outlet available. Don’t use extension
cords unless its absolutely necessary.
Cords reduce efficiency and may be dangerous .
Once you’ve decided you really need
the appliance and that you have room for
it… consider the original price tag plus
any installation, operating and maintenance costs. High operating costs may
make energy- efficient models worth the
initial higher price. For example: some
new models of refrigerators and freezers are 50 percent more energy efficient
than models 10 years old. Check the
yellow and black Energy Guide Levels
on major appliances for energy information.
Check the cost of credit. If you can anticipate buying an appliance, try to save a
little each month so you can pay cash

and avoid the cost of installment buying.
You may even get a lower price if you can
pay cash. Anticipating your purchase
will also give you time to get the
information you need to buy wisely.
If you know you’ll be buying a major appliance, start
reading advertisements, consumer
magazines and buying guides available
at your local library.
Ask friends and
relatives about the
models they have
and which features
they use or don’t use.
For large appliances, in particular, service may be
important. If you are
gone during the day,
you’ll need a reliable
service person who
makes calls after
hours or on weekends.
Some appliances have a warranty
or guarantee Take time to read the
written guarantee… don’t just take the
word of the salesperson. When you buy,
remember to fill out and mail the warranty cards.
Look for safety seals and seals of approval. The UL seal (Underwriters’ Laboratory) is probably the best known safety
seal. Another seal, a blue star emblem,
may be found on gas appliances. It means
that the design and construction meet
safety and performance standards of the
American Gas Association Laboratories.
Some magazines and other groups
have seals of approval, too, but they vary
in their worth to the consumer. Don’t
assume that a seal assures quality. For the
most part, appliances on the market do
what they are designed to do. Your choice
of brand and price will depend on personal preference and individual need
rather than actual differences in function
and quality.
For more information on choosing
appliances for your home, contact your
local county Extension office.
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How to... Choose
Garage Doors

Garage doors add an elegant or classy
look to your home. They can add a huge
wow factor to your home.
If your garage faces the front of the
house, a new door could dramatically
improve your curb appeal and change the
overall look of your home. And even if it’s
facing the back, a good-looking door can
be the perfect “welcome home” sign after
a long day at work. Garage doors are also
important for another key reason: security. If you’re thinking about installing a
new garage door, you may be surprised at
just how many options are on the market — and how aﬀordably they can be
installed.
THE LOOK — Simple sheet metal
garage doors are still on the market, but
they’re only a tiny slice of all the options
available that can impact the look and
safety of your home. In fact, garage doors
have seen an explosion in styles, materials and colors that are designed to match
the architecture of any home, from rural
barns to craftsman bungalows or sleek
urban getaways.
While you may already have an idea
of the exact type of garage door you want
to see installed, some homeowners seek
the advice of a designer to help make the
decision to pick the right style and color
combination. Some garage door retailers
will be able to help you visualize what the
diﬀerent doors would look like — complete with color and material samples, and
perhaps even software that will show a
picture of what your home would look
like.
You should also pay close attention to
the materials. Today’s garage doors can
be made from expensive hardwoods, textured vinyl, fiberglass or basic aluminum,
all of which will have a big impact on the
look and longevity of your door.
Pay close attention to the maintenance
needs of whatever material you choose.
Some will hold their color longer than
others, and real wood doors can require

regular staining and sealing every few
years to keep them looking spectacular.
INSULATION — Depending on your
climate, the insulation of your garage door
can be an important factor to help reduce
your energy bills.
Just like windows and insulation in
your attic, garage doors come with an
“R factor” rating that tells you how well
they insulate your home from outside
temperatures. This is especially important
in heated garages. But even an insulated
door on unheated garages can make a
positive impact on your energy usage if it
can keep the hot and cold weather away
from the interior of your house.In general,
the higher the “R value,” the better oﬀ
you’ll be. It is a good idea to pay attention
to this in extreme climates.
LOCAL REQUIREMENTS — Before you make the purchase, you should
also check to see if your city, county or
homeowner’s association has any special
requirements for garage doors. Homeowner’s associations, in particular, may
have very picky requirements about what
materials and styles can be used in your
neighborhood. Make sure your choice
meets with the approval of any local
authorities or boards that control their use.
SAFETY — A garage door is typically
the largest moving object installed in any
home, and safety should be a consideration. Ask your garage door retailer about
any special safety features on the door
you select. It should have a design that
won’t pinch your fingers or hurt small
children if they get caught under it. Make
sure it will be installed according to all
applicable safety codes in your area.
OPENER — Finally, when you install
a new garage door it’s usually a good idea
to install a new opener, too. Make sure
you factor this into the cost and explore
all your options - including the latest
models that can be closed remotely via
smartphones and operate very quietly and
eﬃciently.
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How to...

Choose a Nursing Home

A well-chosen nursing home facility will have a huge impact on your
family member’s quality of life and
their loved ones’ peace of mind.
Educate yourself on the options
available. Look for a facility that balances comfort and security based on
the individual needs of your prospective resident.
It is vital for your family member that you spend a considerable
amount of time researching the
nursing home before you send them
to the home. It is much easier to pick
a good home in the beginning than it
is to choose a poor home and have to
go through the many obstacles to improve the care or try to transfer your
family member to another facility.
VISIT THE FACILITY — Tour
the potential care center. Look for
clues about the general atmosphere
and the morale of the residents and
staﬀ. Is there a lot of natural light?
Is the facility decorated with cheerful colors and bright wall art? Is the
overall feeling of the facility friendly
and caring?
Cleanliness of the building and
staﬃng levels are two important
considerations that greatly impact
residents comfort and family’s peace
of mind. Are there enough nurses
and attendants on duty? Are residents appropriately dressed and
clean? How are staﬀ interacting with
residents? The staﬀ are the caregivers
for your loved one and a connection
to inform you about your loved one’s
health and well-being.
Bring the prospective resident
along for the tour. If they feel welcome and comfortable, it’s a valuable
clue about a positive living experience.
Socializing is another consideration that will aﬀect your loved one’s
happiness. Are there opportunities

for residents to interact with each
other? Regular activities such as music, crafts, and outdoor areas to enjoy
the sunshine will enhance quality
of life. Does the facility value and
welcome visitors?
Once you tour the facility, request

facility will best suit your loved one’s
needs.
The decision to move a family
member to a nursing home is one of
life’s most diﬃcult decisions. Educate yourself on the facility options
and weigh the expectations of your

a consultation with a staﬀ member.
Ask any questions you have and
address any special needs of the
prospective resident. Depending on
your family member’s needs, you
might inquire about the availability
of physical and occupational therapy,
accommodation of patients’ doctors’
appointments outside the facility, and
access to barbers and beauticians for
residents.
TALK WITH OTHERS — Look
for a chance to speak with a relative
of a resident that is currently living
in the nursing home. Ask them about
their opinion of the facility, specifically about the staﬀ and quality
of care received by the residents.
Hearing positive experiences from
a current resident’s family may help
ease your own anxiety about this
decision.
ASK THE DOCTOR — Discuss
the facility with your loved one’s
primary care physician. They are a
resource for information about what

loved one with your impressions and
recommendations of others. Staying
involved with their care and the facility staﬀ will result in a better quality
of life for your loved one and greater
peace of mind for your family.
PLANNING — Planning ahead is
one of the best ways to ease the emotional stress when seeking a nursing
home. If you are helping a relative or
a friend find a nursing home, involve
them in the process as much as possible. If the person is mentally alert,
it is essential that their wishes be
considered every step of the way.
By planning ahead and educating
yourself and your family about nursing home care and services, it will become a much easier transition when
you can no longer put oﬀ admitting
someone to a nursing home. It will
also put the future resident’s mind
at ease to know what to expect in the
admission process and the first few
days in their new home.
CARING IN A BETTER WAY,

DAY BY DAY — At NHC HealthCare,
Cookeville, care is our business. Our
flexible, interdisciplinary approach
and full spectrum of patient-centered
services has helped us establish a
reputation for ethical, quality rehabilitative care with proven patient
satisfaction and positive outcomes.
We specialize in providing rehabilitative care to patients over the
age of 65. Our experience has shown
that these patients in particular have
enjoyed better outcomes with less intensive therapy that is provided one
on one. In our care, they typically
stay about three weeks and function
better at home than those patients
that receive only home health or
short term intensive rehabilitation.
We oﬀer 94 beds for skilled nursing
care and rehabilitation center.
Our teams of health care professionals evaluate each patient and
then design a program tailored to
meet the individual’s specific needs.
This comprehensive plan results
in optimum health benefits for the
individual. We are the designated
long-term care provider in our area
because of our long-term experience.
With 150 total operating locations
in 10 states, National HealthCare
Corporation (NHC) is committed to
being the industry leader in customer
and investor satisfaction.
Visitors are welcome at any time
to visit patients or to tour our center.

815 South Walnut Avenue
Cookeville, TN 38501
(931) 528-5516
www.nhccookeville.com
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